
01. Homepage (1/2) 25th May 2021

On selection, page is automatically redirected to the homepage.On selection, page is automatically redirected to the homepage.

On click, page is redirected to a login/sign up page.On click, page is redirected to a login/sign up page.

Hovering over a word will underline it indicating selection. This underline 
disappears once the cursor is moved away. On click, the user is redirected 
to the selected page.

Hovering over a word will underline it indicating selection. This underline 
disappears once the cursor is moved away. On click, the user is redirected 
to the selected page.

Language and currency is automatically set based on user’s geo-location. On 
click, a panel expands to display other language options (e.g. French, 
German, Italian, Portugese, Spanish) and currencies (e.g. US dollars, 
Canadian dollars).

Language and currency is automatically set based on user’s geo-location. On 
click, a panel expands to display other language options (e.g. French, 
German, Italian, Portugese, Spanish) and currencies (e.g. US dollars, 
Canadian dollars).

On click, the user is brought to the advertised deal from the departure 
location.
On click, the user is brought to the advertised deal from the departure 
location.

Flight type is automatically set to Return using a radio button. Selecting 
another radio button will deselect the previously selected.
Flight type is automatically set to Return using a radio button. Selecting 
another radio button will deselect the previously selected.

Departure airport is automatically set based on user’s geo-location.Departure airport is automatically set based on user’s geo-location.

Tabs allow users to switch between “Find Flights”, “Manage Trip”, “Check In” 
and “Flight Status” search options. “Find Flights” is automatically open when 
user lands on homepage.

Tabs allow users to switch between “Find Flights”, “Manage Trip”, “Check In” 
and “Flight Status” search options. “Find Flights” is automatically open when 
user lands on homepage.

On click, dropdown list appears displaying airport options in alphabetical 
order (by city names). Type cursor appears in the field giving user the option to 
type (city, country or airport name). Dropdown list will display closest matches 
if user types first 3 letters of a destination. User can also scroll through the 
dropdown list.



Selecting an option from the menu, on click, the desired airport is highlighted 
in the dropdown list and the list then automatically closes (animates up).



Clicking off the menu also closes it.


On click, dropdown list appears displaying airport options in alphabetical 
order (by city names). Type cursor appears in the field giving user the option to 
type (city, country or airport name). Dropdown list will display closest matches 
if user types first 3 letters of a destination. User can also scroll through the 
dropdown list.



Selecting an option from the menu, on click, the desired airport is highlighted 
in the dropdown list and the list then automatically closes (animates up).



Clicking off the menu also closes it.


Placeholder text is filled with selected airport.Placeholder text is filled with selected airport.

On click (either Departure Date or Return Date field, user is presented with a 
dropdown calendar (animates down) displaying two months starting from the 
current month.



If Return Date field is clicked on first, user is prompted to enter a departure 
date first - Departure Date field is highlighted.



“Departure Date” placeholder text is replaced by DD/MM/YYYY. User may 
type in date instead of selecting. Clicking on the field again removes the 
“DD/MM/YYYY” and replaces it with a blinking text cursor. Only numbers are 
allowed. “/“ goes in automatically after user types two digits and then 
another two digits. When user finishes typing in date in DD/MM/YYYY 
format, it automatically changes to day-month name-year format (e.g. 29 
June 2021).



User may navigate through months using arrows on either side of the months 
(left arrow is greyed out and made unclickable if user reaches current month.



Dates with no flights available are greyed out so that user cannot click on 
these.



Clicking off the calendar without making any selection will simply close it and 
placeholder text returns to “Departure Date”.

On click (either Departure Date or Return Date field, user is presented with a 
dropdown calendar (animates down) displaying two months starting from the 
current month.



If Return Date field is clicked on first, user is prompted to enter a departure 
date first - Departure Date field is highlighted.



“Departure Date” placeholder text is replaced by DD/MM/YYYY. User may 
type in date instead of selecting. Clicking on the field again removes the 
“DD/MM/YYYY” and replaces it with a blinking text cursor. Only numbers are 
allowed. “/“ goes in automatically after user types two digits and then 
another two digits. When user finishes typing in date in DD/MM/YYYY 
format, it automatically changes to day-month name-year format (e.g. 29 
June 2021).



User may navigate through months using arrows on either side of the months 
(left arrow is greyed out and made unclickable if user reaches current month.



Dates with no flights available are greyed out so that user cannot click on 
these.



Clicking off the calendar without making any selection will simply close it and 
placeholder text returns to “Departure Date”.
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Selecting a date highlights it in the calendar and the field text placeholder is 
replaced by the selected date in day-month name-year format (e.g. 29 June 
2021).



The Return Date field placeholder text is replaced with “DD/MM/YYYY” to 
prompt the user to select a return date.

Selecting a date highlights it in the calendar and the field text placeholder is 
replaced by the selected date in day-month name-year format (e.g. 29 June 
2021).



The Return Date field placeholder text is replaced with “DD/MM/YYYY” to 
prompt the user to select a return date.

User selects a return date by clicking on the desired date. On click, the date 
is highlighted and a lighter coloured bar appears to connect the departure 
and return date. 



The Return Date field placeholder text is replaced with the selected date.

User selects a return date by clicking on the desired date. On click, the date 
is highlighted and a lighter coloured bar appears to connect the departure 
and return date. 



The Return Date field placeholder text is replaced with the selected date.

Calendar collapses (animates up) when user clicks off of it.Calendar collapses (animates up) when user clicks off of it.

Passenger field is automatically set to 1 Adult.



On click, a dropdown menu appears (animates down) to display additional 
passenger number options.



User can click on -/+ buttons to increase or decrease the number of adult, 
young adult, child, or infant passengers. Number between the two buttons 
should reflect changes made.



There must always be at least one passenger (e.g. one adult or one young 
adult, etc)



The minus button is greyed out and made unclickable where a number is 
already at 0 or it is the only “1” among all the cateogories



The minus button is made clickable (no longer greyed out) if the user 
increases numbers.

Passenger field is automatically set to 1 Adult.



On click, a dropdown menu appears (animates down) to display additional 
passenger number options.



User can click on -/+ buttons to increase or decrease the number of adult, 
young adult, child, or infant passengers. Number between the two buttons 
should reflect changes made.



There must always be at least one passenger (e.g. one adult or one young 
adult, etc)



The minus button is greyed out and made unclickable where a number is 
already at 0 or it is the only “1” among all the cateogories



The minus button is made clickable (no longer greyed out) if the user 
increases numbers.

On click, any changes made is recorded and the dropdown menu closes 
(animates up). Clicking off the menu will also record any changes.



Passenger field is replaced with the corresponding changes made (e.g. 2 
Adults, 2 Infants). Where text doesn’t fit in the field, fill available space and 
replace remaining text with “…” (e.g. Passengers: 2 Adults, 2 In…”



Button animates like a real button (press in when user clicks and depress 
when user releases). This applies to all buttons.

On click, any changes made is recorded and the dropdown menu closes 
(animates up). Clicking off the menu will also record any changes.



Passenger field is replaced with the corresponding changes made (e.g. 2 
Adults, 2 Infants). Where text doesn’t fit in the field, fill available space and 
replace remaining text with “…” (e.g. Passengers: 2 Adults, 2 In…”



Button animates like a real button (press in when user clicks and depress 
when user releases). This applies to all buttons.

On click, user is brought to flight results page if all fields are correctly 
filled. 



On click, if a field has been skipped or filled incorrectly, that field is 
highlighted to indicate to the user that it needs to be filled before 
proceeding.

Show error message underneath appropriate field if it has been filled 
incorrectly/missed: 

Please enter a valid selection

On click, user is brought to flight results page if all fields are correctly 
filled. 



On click, if a field has been skipped or filled incorrectly, that field is 
highlighted to indicate to the user that it needs to be filled before 
proceeding.

Show error message underneath appropriate field if it has been filled 
incorrectly/missed: 

Please enter a valid selection
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01. Homepage (2/2) 25th May 2021

Error message to appear here



02. Flight Search Results (1/2) 25th May 2021

Title changes to reflect current step.Title changes to reflect current step.





“Back” button allows user to return to previous page.“Back” button allows user to return to previous page.

Process bar indicates how far the user is along the process.

Steps completed are in a darker colour. The current page is in a brighter, 
highlighted colour. Steps not yet completed are greyed out.

Process bar indicates how far the user is along the process.

Steps completed are in a darker colour. The current page is in a brighter, 
highlighted colour. Steps not yet completed are greyed out.

Price tally indicating current total. This changes with each price selection 
made throughout the process. Currency matches currency set previously.
Price tally indicating current total. This changes with each price selection 
made throughout the process. Currency matches currency set previously.

“Edit search” button - hovering over will underline to indicate selection. 
Clicking will display flight search dropdown with current search allowing user 
to amend details.

“Edit search” button - hovering over will underline to indicate selection. 
Clicking will display flight search dropdown with current search allowing user 
to amend details.

Filters allow user to display results in order of price, departure or duration. 

“Price” - On click, dropdown menu appears below displaying options to 
show flights in order of ascending price or descending price.

“Departure” - On click, dropdown menu appears below displaying options to 
show flights in order of ealiest to latest flight departure times or latest to 
earlisets flight departure times.

“Duration” - On click, dropdown menu appears below displaying options to 
show flights in order of shortest to longest or longest to shortest flights.



Making a selection will rearrange flights displayed accordingly.

Filters allow user to display results in order of price, departure or duration. 

“Price” - On click, dropdown menu appears below displaying options to 
show flights in order of ascending price or descending price.

“Departure” - On click, dropdown menu appears below displaying options to 
show flights in order of ealiest to latest flight departure times or latest to 
earlisets flight departure times.

“Duration” - On click, dropdown menu appears below displaying options to 
show flights in order of shortest to longest or longest to shortest flights.



Making a selection will rearrange flights displayed accordingly.

Page displays return flight results also after departure flight results.Page displays return flight results also after departure flight results.

“Continue” button is greyed out. User cannot proceed until departure and 
return flights have been selected.
“Continue” button is greyed out. User cannot proceed until departure and 
return flights have been selected.

“Departure city to arrival city” displayed at the top of the outbound flight 
section and “arrival city to departure city” displayed at the top of return flight 
section.

“Departure city to arrival city” displayed at the top of the outbound flight 
section and “arrival city to departure city” displayed at the top of return flight 
section.

Flight results displayed in separate cards. Each card contains flight 
information: departure time, arrival time, duration, airports, airline company 
logo, price (that also serves as a button) and “View flight details” button.

Flight results displayed in separate cards. Each card contains flight 
information: departure time, arrival time, duration, airports, airline company 
logo, price (that also serves as a button) and “View flight details” button.

User can navigate between 3 days before and after selected date. Each date 
is accompanied with the lowest flight fare available for that date. Dates with 
no available flights are made unclickable. Selected date is displayed at the 
centre and is highlighted.



User can scroll through dates using arrows (arrow is greyed out if user has 
reached today’s date).



Clicking on any date will bring it to the centre and highlight it.

User can navigate between 3 days before and after selected date. Each date 
is accompanied with the lowest flight fare available for that date. Dates with 
no available flights are made unclickable. Selected date is displayed at the 
centre and is highlighted.



User can scroll through dates using arrows (arrow is greyed out if user has 
reached today’s date).



Clicking on any date will bring it to the centre and highlight it.

On click, fare options dropdown menu displays below flight box.On click, fare options dropdown menu displays below flight box.

Price button disappears from card and displays fare selected, price and date. Price button disappears from card and displays fare selected, price and date. 

On click, pop-up appears with further flight details (e.g. inflight services). Pop-
up disappears when user clicks off.
On click, pop-up appears with further flight details (e.g. inflight services). Pop-
up disappears when user clicks off.

Fare options dropdown menu appears, pushing all other flight results 
downwards.
Fare options dropdown menu appears, pushing all other flight results 
downwards.

“Select” button under each fare option. 

On click, dropdown collapses and tally updates to reflect current total.



Outbound Flight section displays only selected flight card above Return Flight 
section and other outbound flight results disappear.

“Select” button under each fare option. 

On click, dropdown collapses and tally updates to reflect current total.



Outbound Flight section displays only selected flight card above Return Flight 
section and other outbound flight results disappear.

Process bar updates to reflect current step in the process.Process bar updates to reflect current step in the process.

“Edit” button at side of departure flight allows user to change selection. On 
click, departure flight section re-expands with other flight options.
“Edit” button at side of departure flight allows user to change selection. On 
click, departure flight section re-expands with other flight options.
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Message displaying that all prices shown are for 1 passenger, regardless of 
number of passengers selected.
Message displaying that all prices shown are for 1 passenger, regardless of 
number of passengers selected.

“Continue” button becomes clickable once departure and return flights have 
been selected.
“Continue” button becomes clickable once departure and return flights have 
been selected.

Page now displays both selected flights (each section has collapsed upon 
selection).
Page now displays both selected flights (each section has collapsed upon 
selection).

02.04 Flight Search Results_Return_Flight_Fare
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02. Flight Search Results (2/2) 25th May 2021



03. Optional Extras - Seat Selection (1/2) 25th May 2021

Button available to skip Optional Extras step (this button does not stand out as 
much as the “Select Seats” and “Add Extra Baggage” buttons.
Button available to skip Optional Extras step (this button does not stand out as 
much as the “Select Seats” and “Add Extra Baggage” buttons.

Button changes to a more obvious colour and text changes to “Continue”. 
Clicking “Continue” now will not record any changes made. User is redirected 
to Passenger Details page.

Button changes to a more obvious colour and text changes to “Continue”. 
Clicking “Continue” now will not record any changes made. User is redirected 
to Passenger Details page.

Page has two optional extras boxes - select seat box and extra baggage box. 
Clicking appropriate button expands pushing anything beneath down the 
page. 

Page has two optional extras boxes - select seat box and extra baggage box. 
Clicking appropriate button expands pushing anything beneath down the 
page. 

On click, selected box expands downwards.On click, selected box expands downwards.

Selection process starts with outbound flight (Outbound Flight box 
automatically in expanded state with chevron pointing upwards, displaying 
departure and arrival airports and date of flight).

Selection process starts with outbound flight (Outbound Flight box 
automatically in expanded state with chevron pointing upwards, displaying 
departure and arrival airports and date of flight).

Return flight box automatically in collapsed state and greyed out (although 
user may click on the chevron to expand it to go straight to the return flight 
seat selection without having selected an outbound flight seat).

Return flight box automatically in collapsed state and greyed out (although 
user may click on the chevron to expand it to go straight to the return flight 
seat selection without having selected an outbound flight seat).

Selection process displays number of passengers and goes through each 
passenger one by one.

Selecting a seat will display the seat number and price next to corresponding 
passenger.



If user is logged in, “Passenger 1” will be replaced with user’s name.

Selection process displays number of passengers and goes through each 
passenger one by one.

Selecting a seat will display the seat number and price next to corresponding 
passenger.



If user is logged in, “Passenger 1” will be replaced with user’s name.

User can scroll up and down through the seat map.User can scroll up and down through the seat map.

On click, “Cancel” button will collapse the seat selection box entirely and 
return to the previous state.
On click, “Cancel” button will collapse the seat selection box entirely and 
return to the previous state.

Upon seat selection, pop-up box appears confirming selection.



Two buttons available “Confirm” and “Cancel”.



Confirm button: on click, selected seat number appears next to “Passenger 1”.

Cancel button: on click, return to previous state.



If confirmed, Outbound Flght box automatically collapses and Return Flight 
box expands prompting user to select a seat for the return flight.

Upon seat selection, pop-up box appears confirming selection.



Two buttons available “Confirm” and “Cancel”.



Confirm button: on click, selected seat number appears next to “Passenger 1”.

Cancel button: on click, return to previous state.



If confirmed, Outbound Flght box automatically collapses and Return Flight 
box expands prompting user to select a seat for the return flight.

Button “Continue to Return Flight seat” allows user to skip to the return flight if 
they do not wish to select a seat for the outbound flight. On click, the 
outbound flight seat box collapses and the return flight seat box expands.

Button “Continue to Return Flight seat” allows user to skip to the return flight if 
they do not wish to select a seat for the outbound flight. On click, the 
outbound flight seat box collapses and the return flight seat box expands.

Seat map displays front section seats, extra rooms seats, standard seats, and 
occupied seats (as per legend shown).



User can click on any seat, but occupied seats are unclickable.



Clicking on an available seat will display a pop-up message “Would you like 
to select Seat __”

Seat map displays front section seats, extra rooms seats, standard seats, and 
occupied seats (as per legend shown).



User can click on any seat, but occupied seats are unclickable.



Clicking on an available seat will display a pop-up message “Would you like 
to select Seat __”

03.01 Optional Extras - Seat Selection_Unselected
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03. Optional Extras - Seat Selection (2/2) 25th May 2021

Seat number and price is updated next to “Passenger 1”.
Seat number and price is updated next to “Passenger 1”.


Chevron turns upwards to indicate section has expanded.Chevron turns upwards to indicate section has expanded.

Return Flight box expands and text is made more prominent.Return Flight box expands and text is made more prominent.

User may click “Continue” now without selecting return flight seat.User may click “Continue” now without selecting return flight seat.

On click, Return Flight box collapses.On click, Return Flight box collapses.

Text for bother boxes is made prominent (neither is greyed out).



User may click on either box to edit selection.

Text for bother boxes is made prominent (neither is greyed out).



User may click on either box to edit selection.

Text on “Continue” button changes to “Confirm”.



On click, seat selections made are recorded and price tally changes to reflect 
this.



On click, seat selection box collapses.

Text on “Continue” button changes to “Confirm”.



On click, seat selections made are recorded and price tally changes to reflect 
this.



On click, seat selection box collapses.

Outbound flight box is greyed out so that user’s attention is directed to return 
flight seat selection box (user may edit the departure flight seat selection by 
clicking on the box to re-expand it).

Outbound flight box is greyed out so that user’s attention is directed to return 
flight seat selection box (user may edit the departure flight seat selection by 
clicking on the box to re-expand it).

03.04 Optional Extras - Seat Selection_Return_Flight
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04. Optional Extras - Baggage Selection 25th May 2021

Baggage box displays current baggage status as per fare selected (before 
adding extra baggage).
Baggage box displays current baggage status as per fare selected (before 
adding extra baggage).

User may not add additional carry-on luggage (-/+) buttons not available here.



Automatically displays the 1 carry-on luggage user is already entitled to.

User may not add additional carry-on luggage (-/+) buttons not available here.



Automatically displays the 1 carry-on luggage user is already entitled to.

User may increase or decrease checked baggage using -/+ buttons.

Number between the two buttons should reflect changes made.



Minus button is greyed out when number is at 0 and becomes more prominent 
and clickable if user increases to at least 1.

User may increase or decrease checked baggage using -/+ buttons.

Number between the two buttons should reflect changes made.



Minus button is greyed out when number is at 0 and becomes more prominent 
and clickable if user increases to at least 1.

On click, dropdown list appears with all passengers. User may change 
passenger they are adding baggage for using this.
On click, dropdown list appears with all passengers. User may change 
passenger they are adding baggage for using this.

Seat selections made are displayed in seat selection box.Seat selections made are displayed in seat selection box.

Text on “Select Seats” button changes to “Edit Seats”



On click, user is directed back to previous state.

Text on “Select Seats” button changes to “Edit Seats”



On click, user is directed back to previous state.

On click, baggage box will collapse and return to the previous state without 
recording any changes made.
On click, baggage box will collapse and return to the previous state without 
recording any changes made.

On click, baggage box will collapse, recording any changes made.



Price tally will also change to reflect these changes.

On click, baggage box will collapse, recording any changes made.



Price tally will also change to reflect these changes.

Updates to baggage are displayed here (e.g. 10kg carry-on bag x 1, 23kg 
checked bagged x 1)
Updates to baggage are displayed here (e.g. 10kg carry-on bag x 1, 23kg 
checked bagged x 1)

04.01 Optional Extras - Baggage Selection_Unselected

04.02 Optional Extras - Baggage Selection_Confirm

04.03 Optional Extras - Baggage Selection_Baggage_Ready

On click, user is taken to Passenger Details page.On click, user is taken to Passenger Details page.



05. Passenger Details & Payment 25th May 2021

On click, user is directed to login page.On click, user is directed to login page.

On click, user is taken to Payment page if all fields are filled out correctly.



If a field is not filled, display error message: Please enter required field under 
appropriate field.

Required field is also highlighted.

On click, user is taken to Payment page if all fields are filled out correctly.



If a field is not filled, display error message: Please enter required field under 
appropriate field.

Required field is also highlighted.

Radio buttons: user must select one. Selecting one and then another radio 
button will deselect the previously selected.
Radio buttons: user must select one. Selecting one and then another radio 
button will deselect the previously selected.

All fields automatically filled in with user’s detailsAll fields automatically filled in with user’s details

Flight summary displayed Flight summary displayed 

On click, blinking type cursor appears. Disappears when clicked off.

Only characters are allowed. 

If user enters invalid information, error message appears below: Please 
enter valid details

On click, blinking type cursor appears. Disappears when clicked off.

Only characters are allowed. 

If user enters invalid information, error message appears below: Please 
enter valid details

Only numbers are allowed. 

If user enters invalid information, error message appears below: Please 
enter valid details 
Numbers entered are chunked into an XXXX-XXXX-XXXX-XXXX format.

Field automatically detects type of card (e.g. Visa) based on input.

Only numbers are allowed. 

If user enters invalid information, error message appears below: Please 
enter valid details 
Numbers entered are chunked into an XXXX-XXXX-XXXX-XXXX format.

Field automatically detects type of card (e.g. Visa) based on input.

On click, pop-up appears displaying all details of flights including price 
breakdown of optional extras and inflight services
On click, pop-up appears displaying all details of flights including price 
breakdown of optional extras and inflight services

Text on button reads total price amount.

On click, payment is taken and user is taken to confirmation page.
Text on button reads total price amount.

On click, payment is taken and user is taken to confirmation page.

On click, blinking type cursor appears to prompt user to type. Cursor 
disappears once user clicks off.



Fields with placeholder text: text disappears on click.



Only characters allowed for First name and Last name fields. Only numbers 
allowed for Telephone number. Email address and Confirm email address must 
match. If user enters invalid input, an error message displays beneath along 
with hint text as to what is allowed:

e.g. Please enter valid details, e.g. johndoe@email.com 
Error message disappears upon entering valid details.

On click, blinking type cursor appears to prompt user to type. Cursor 
disappears once user clicks off.



Fields with placeholder text: text disappears on click.



Only characters allowed for First name and Last name fields. Only numbers 
allowed for Telephone number. Email address and Confirm email address must 
match. If user enters invalid input, an error message displays beneath along 
with hint text as to what is allowed:

e.g. Please enter valid details, e.g. johndoe@email.com 
Error message disappears upon entering valid details.

On click, blinking type cursor appears to prompt user to type. Cursor 
disappears once user clicks off.

On click, blinking type cursor appears to prompt user to type. Cursor 
disappears once user clicks off.


User has option to toggle between being able to see their password or 
bullet points representing each character of their password.
User has option to toggle between being able to see their password or 
bullet points representing each character of their password.

On click, user is taken back to previous page with fields automatically filled 
in using details provided in account.
On click, user is taken back to previous page with fields automatically filled 
in using details provided in account.

Country code automatically inputted based on user’s geo-location.

On click, dropdown list of countries and corresponding code in alphabetical 
order.

Country code automatically inputted based on user’s geo-location.

On click, dropdown list of countries and corresponding code in alphabetical 
order.

If user is already logged in, “Passenger 1” is replaced with their name (e.g. 
Mr John Doe
If user is already logged in, “Passenger 1” is replaced with their name (e.g. 
Mr John Doe

On click, user is brought to a password recovery page.On click, user is brought to a password recovery page.

On click, user is brought to a sign up page.On click, user is brought to a sign up page.

Error message to appear here

Error message to appear here

Only numbers are allowed. 

Once user enters first two digits, “/“ is automatically placed after the first 
digits before user types last two.

If user enters invalid information, error message appears below: Please 
enter valid details

Only numbers are allowed. 

Once user enters first two digits, “/“ is automatically placed after the first 
digits before user types last two.

If user enters invalid information, error message appears below: Please 
enter valid details

Only numbers are allowed. 

User must input the required number of digits according to the card type 
(e.g. 3-digit number for Visa card).

If user enters invalid information, error message appears below: Please 
enter valid details.

Only numbers are allowed. 

User must input the required number of digits according to the card type 
(e.g. 3-digit number for Visa card).

If user enters invalid information, error message appears below: Please 
enter valid details.
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