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Flow Diagram Close-Up 1

HOMEPAGE 1/2

HOMEPAGE 2/2 -

FLIGHT
RESULTS

Homepage
A clear flight search box that stands out from the
background

Search box is availble straight away without
having to scroll through page

Departure airport in search box is auto-filled using
geo-location

Homepage

/
/
N Selectsairportfromthe |
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Dropdown list displays airports in alphabetical
order below field

Blinking cursor in field indicates user can also
type if preferred

| Types first letter of airport
to autogenerate results |

7 ist |
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Homepage

Field is filled with selected/typed departure airport

“Return flights” option is pre-selected (“one-way”
option also available”)

date

Flight Results

Results page displays departure flights available
and return flights below (is user is searching for
return flights)

Progress bar at the top

Seven day view of nearby flights displaying prices
for comparison (can navigate using arrows)

a Filter option available to side

Flights sorted by departure time (earliest first)
Display key info about each flight

Button to side of each flight displays price and used
to select that flight

Note above prices clearly stating all prices are for

one passenger

Clear price tally at side displaying total amount so
far
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Homepage

Depature date field is filled with the selected date
(replaces dd/mm/yyyy that was previously in the
field)

If “return flights” is selected, user is prompted to
select a return date - return date field is

{ ighli and user is
with dropdown calendar again

/
|
>l Clicks on ger field

Homepage

Depature date field is filled with the selected date
(replaces dd/mm/yyyy that was previously in the
field)

If “return flights” is selected, user is prompted to
select a return date - return date field is

{ ighli and user is
with dropdown calendar again

clicking price button

Selects departure flight by

Homepage

Dropdown appears with list of passenger types:
Adults, Young Adults, Children, Infants

“Adult” is auto-set to 1, others are set to 0

User can increase or decrease number of

passengers using +/- buttons next to “Adults”,
“Young Adults”, etc

Flight Results

Fare menu expands below selected flight showing
different types, prices and benefits of each

Selects desired fare by
clicking on a “Select”

; button at the bottom of

the fare type

Clicks on +/- buttons to
adjust & clicks on
“Confirm” button or simply
clicks off the dropdown

Flight Results

User brought further down the page to the return
flights section (same layout as departure flights)

Homepage
Dropdown list displays airports in alphabetical
order below field

Blinking cursor in field indicates user can also
type if preferred

Homepage

Dropdown collapses and passenger number is
updated

WV

Homepage

All fields have now been filled

A “Seach Flights” button is now made clickable
(no longer greyed out)

“Search Flights” button is clear and highly visible
(contrasting colour)

Selects return flight by
clicking price button

Flight Results

Fare menu expands below selected flight showing
different types, prices and benefits of each

Selects airport from the

list

Types first letter of airport )—
to autogenerate results |

Selects desired fare by
clicking on a “Select”
button at the bottom of
the fare type

Homepage

Field is filled with selected/typed arrival airport

Homepage
Dropdown calendar displaying two months
(current and next) appears below

User can scroll through months (month-by-month)
using arrows

Dates with no flights available are greyed out -
user cannot select these dates
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Flight Results
User brought to bottom of page to a highly visible
“Continue” button
}% Clicks on “Continue” \ N\
button f 7



OPTIONAL
EXTRAS

PASSENGER
DETAILS

REVIEW &
PAYMENT

Flow Diagram Close-Up 2

Optional Extras

User presented with page for optional extras

Select Seats section (with “Select Seats” button)
and Extra Baggage section (with “Add Extra
Baggabe” button) below this

“Continue without extras” button available at
bottom of page

Passenger Details

Option to log-in to acount

Passenger information form below login option

% Clicks “Select Seats”

Optional Extras

Seat selection section expands and user is
presented with seating plan pop-up

Optional Extras

9 [ Clicks “Select Return

| Flight Seats” button
User is prompted to select seats for the return \
flight (“Select Return flight seats button”)

\
In the case of a one-way flight: “Confirm Seats”

button is presented \\ /

Optional Extras

User is presented with seating plan pop-up

Selects seats for return
flight each

Optional Extras

Presented with “Confirm Seats” button

Clicks on each field to fill
out the form (title, first
name, surname, email

address, phone number)

Page clearly displays flight summary for the user to
review

Payment form below summary - requires fields to
be completed

Clicks on “Continue”
button

User is taken to a confirmation page with summary
of flight details

Fills out payment form
and clicks “Complete
Purchase”
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Seat Selection section collapses and user is
N prompted onto the Extra Baggage section
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One-way flight:
\ / \ / Clicks “Confirm Seats”
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Optional Extras Optional Extras
Shows current baggage allowance and available Extra Baggage section collapses and user is
extras brought to the bottom of the page
e User can increaase or decrease using +/- buttons —
/
/ /
i [ Clickson+/-buttonsto | N Clicks “Continue” button |
Clicks *Add Extra | [ e el et ]
Baggage” butior % i )% ﬁ\ atthe bottom of the page
/ | Clicks on “confirm” button | \ /
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Passenger Details
Login field appears prompting uer to fill in
username and password
=
Clicks “Login” Fills in fields and clicks
“Continue”
Passenger Details Review & Payment Passenger Details
L /
- Passenger details form is filled (auto-filled if user is
logged into an account)
T
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